Frequently Asked Questions FAQ’s 

How do I turn in pledges I have received?

Pledges can be turned in any of the following ways: 

· Mail to or drop off at our office: NMSS – FedEx “Rock-n-Roll”, 6655 Quince Road, Suite 114, Memphis TN 38119

· Early Packet Pick Up, 6:30 – 9 p.m., Thursday, September 6 at the Racquet Club, 5111 Sanderlin Avenue, Memphis, TN 38117

· Early Packet Pick Up at the NMSS office, September 7th & 10th, 8:30 a.m. until 4:30 p.m.
· At check-in on the morning of the ride, at Graceland. 

If I mail in a donation, will the donor be credited on my participant page?

Donors will be credited on your participant page online. You can enter these donations yourself from your participant center OR we can add them here at our office when we receive them.

When is Early Packet Pick-up?

Early Packet Pick-up is September 6th at 6:30 at the Racquet Club at 5111 Sanderlin Avenue Memphis, TN 38117 (behind Clark Tower). We’re also hosting Early Packet Pick Up in the NMSS office (6655 Quince Road, Suite 114 Memphis, TN 38119) on September 7th and 10th, from 8:30 a.m. – 4:30 p.m.

What is required at Early Packet Pick-up? 

The minimum $200 pledge must be turned in before you pick up your rider packet. If your minimum $200 pledge has not been turned in at Early Packet Pick-up, you will not receive your rider packet or fundraising prizes. 

I’m trying to reach VIBE status. When must I have $1000 turned in?

To be eligible for VIBE perks at the ride, “Rock-n-Roll” riders should have pledges turned in before the start of the ride on Saturday morning. 

If I travel in on Friday before the ride, where can I stay?

· Heartbreak Hotel 



1-877-777-0606

The Heartbreak Hotel is located at Graceland, just a few minutes walk from the ride start. If you have a car available for transportation to the ride start, you might also consider a hotel in historic downtown Memphis or in east Memphis, both within 20 minutes drive time of Graceland.  Here are a few to consider. Many more are available online.

· Courtyard by Marriott Park Avenue East

1-800-664-6835

· The Westin Memphis Beale Street

1-800-444-6835

· Marriott Memphis Downtown


1-800-916-4631

· Red Roof Inn East Memphis


1-800-916-4614

· Doubletree Memphis



1-800-444-6835

How do I get to the ride start on Saturday? 

The ride starts at Graceland Pavilion on Elvis Presley Boulevard, next to the Heartbreak Hotel.

Directions:

Head West on I-40; take I-240, exit 10A toward Jackson, MS; take exit 25A to I-55 South; take exit 5B to Elvis Presley Boulevard; continue on Elvis Presley Boulevard – the Pavilion will be on the right side, near the airplanes. 
Where do I leave my car on Saturday?

Parking is provided for riders in the Graceland parking lot past the pavilion (not in the handicap parking lot next to pavilion). Riders will be directed where to park by the guard on duty. Cars can be left in the lot overnight. Security is available onsite, but valuables should not be left in vehicles. 

What do I need to bring with me? 

On the bike: HELMET (required), water bottle(s) or hydration pack, ID and insurance card, emergency cash, patch kit or spare tube, sunscreen, sunglasses, rain gear

Off the bike: clothes (and shoes!) for Saturday night, toiletries, a swim suit for the pool/hot tub, cash for the casino, riding clothes for Sunday 

I have a friend or family member who would like to volunteer. Where do they need to go? 

Volunteers should sign up online at www.msmidsouth.org and follow the link for volunteers, or contact Susan Algers – RiddFam5@netzero.net or Beverley Essiet at beverley.essiet@navy.mil before the ride and they will provide details on where and when they will be working. Volunteer opportunities include, but are not limited to: Start/Finish Line, Registration, Rest Stop, Casino Decorations, Bike Compound, Massage Therapist, and much more! 

Do I have to wear my MS Ride Jersey or my VIBE jersey one or both days of the tour?

Though many cyclists choose to wear the MS Ride or VIBE jerseys, many also choose to wear their team or club jersey. Team photos are taken Saturday morning. 

Can I register for the ride on the day-of? 

You can register at the ride start on Saturday morning. Your minimum $200 pledge and registration fee of $65 is also due by the ride start in order to participate. 

If I turned in my money at Early Packet Pick-up, do I need to check in on Saturday morning? 

Yes, all riders need to check in on Saturday morning. If you’ve already turned in your money, look for the signs that say “I attended Early Packet Pick Up and Need to Check In”

What time does check-in/registration open on Saturday morning? 


Registration opens at 6 a.m. 

What time does the ride start on Saturday and Sunday morning?

The official ride start time is 7:30 a.m. on both days. Any rider on the route prior to the official start time will not be supported by the National MS Society staff or volunteers. 
Will my team have a photo taken before the ride start? 

Team captains can schedule a time for your team photo prior to the ride start. Check with your team captain for when and where your team photo will be taken. 

How much luggage can I bring? How does it get to the overnight location?

Each rider is allowed 1 piece of luggage, with the exception of VIBE’s (top fundraisers) who are allowed 2 pieces of luggage. Luggage tags with rider number will be included in rider packets. A luggage drop off area will be set up in the parking lot, both mornings of the ride. Luggage will be transported via FedEx truck for riders to the finish lines each day.

How long is the ride? 

The MS Bike Ride is a total of 150 miles, 75 miles each day. Rest stops are provided every 10-12 miles. 

What if I am not able to ride the full distance? 

SAG vehicles, provided by AutoZone, will be available along the route to take you to the nearest rest stop if necessary. You do not have to be able to ride the full route to enjoy the FedEx Rock-n-Roll MS Bike Ride. Just ride as far as you’d like and SAG the rest of the way, or just until you’ve rested up. 

What is available at each waterin’ hole/rest stop?

Waterin’ Holes will be as unique as the companies and organizations sponsoring them! Each stop will have fruit, water, Gatorade, and sweet & salty snacks.  Port-a-johns will also be available at each stop. Sponsors may also offer extra perks at their sites. 

Are meals provided? 

Yes, the following meals are provided:

· Lunch on Saturday (this is also a mandatory check in point for all riders)

· Dinner on Saturday

· Breakfast on Sunday

· Lunch on Sunday

· BBQ at the Finish Line on Sunday

· Water, sports drinks, sweet snacks, salty snacks and fruit are provided at rest stops for all riders.

What happens if my bike breaks down?

Bikes Plus, exclusive bike shop sponsor for the MS Bike Ride, will be available along the route, and at the Start/Finish lines to handle minor repairs. SAG vehicles, provided by AutoZone, will be available along the route to take you to the nearest rest stop if necessary.

Can my family or friends follow along the route by car to provide assistance and cheer me on? 

For the safety of cyclists, personal SAGS are not permitted on the route. If your family would like to meet you along the route, please designate meeting points in advance and have them take an alternate route to meet you so that they are not driving the same road cyclists are riding. 

What happens if it rains? 

The MS Bike Ride will take place rain or shine. Pack rain gear on your bike for the possibility of rain. In the case of severe weather, the MS Bike Ride may be delayed for safety. 

Where do I stay on Saturday night?

The National MS Society has partnered with the Grand Hotel and Casino for the overnight stay on Saturday night. Riders, volunteers and MS Society staff will be staying at the Veranda and Terrace hotels. Double occupancy rooms (2 riders per room) are included in your registration fee. If you would like to specify your roommate or make alternate room arrangements, please contact Carrie Tessier at carrie.tessier@msmidsouth.org or 1-800 FIGHTMS (344-4867). 
Do I need to make my own reservation for Saturday night? 

No, the NMSS reserves hotel rooms for all riders. Rooms are double occupancy, with two riders per room. 

What if my family will be joining me at the overnight? 

Rooms are provided only for riders and 2-day volunteers, double-occupancy. A limited number of rooms were blocked for riders to pay for a single/guest room, but have now been filled. If you have not already reserved and paid for a single/guest room, you will need to make other arrangements for your family. Also, there is a limited number of seats at the meals provided for registered riders and volunteers; Guest seating for meals is sold out. You can contact the Grand Casino Resort at 1-800-946-4946 to check availability of rooms outside of the NMSS block of rooms.   

Can I share a room with a volunteer? 

Volunteers who volunteer for the full weekend, wherever needed, are provided a double-occupancy hotel room for Saturday night. Contact Carrie Tessier at carrie.tessier@msmidsouth.org or 1-800 FIGHTMS (344-4867) to specify your roommate. 

Where do I put my bike the night of the ride?

There will be a secure bike compound for all riders to store bikes. 

What if I am not able to ride back on Sunday?

There will be a Support and Gear (SAG) vehicle to transport riders back to Graceland, but riders must let NMSS staff know if they will need to be transported, as seating is limited. NMSS staff must be notified prior to the ride start at 7:30 a.m. on Sunday.
If I want to order pictures from the MS Bike Ride, how do I proceed?

Medtronic will provide photographers to take photos along the route. There will be a table at the Finish line on Sunday where picture CD’s can be pre-ordered. A photo website will be provided after the ride and individual photographs and CD’s can be ordered from there.

What is provided to ride participants? 

Riders who have turned in their minimum $200 pledge receive an event t-shirt, fully supported rest stops on the route, a dinner and award ceremony Saturday night, lunch both days, and a finish line celebration.  Route markings, map & cue sheets, medical support, SAG trucks, and Ham radio communications are also provided on the route. 

